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During December the surgery will be open as usual through the Christmas 
period with the exception of the public holidays of Christmas day, Boxing Day 
and New Year’s Day. 
 
Those of you who have been in touch with the surgery in the last few months 
will be aware that we have altered our phone systems to allow those who 
have a truly urgent problem or emergency to dial 0 to bypass the queue. We 
respectfully ask that this be reserved for use by those in need. We would also 
be grateful if you have a non-urgent query that you consider delaying phoning 
into the surgery until after 11am, so that the system remains free in the 
morning for those trying to make appointments for that day. 
 
Tis the season to be merry but is also the season to be fluey so if you haven’t 
already done so then please contact the surgery to organise your flu 
vaccination (if you are over 65 or in a risk group).  
 
A new vaccination to reduce your risk of getting Shingles is now available on 
the NHS to those aged 70, 78 and 79 and can be given at any time of the 
year. The shingles vaccine is given as a single injection, unlike the flu jab, you 
only need to have the vaccination once.  Shingles can be a painful and 
uncomfortable. Some people are left with pain lasting for years after the initial 
rash has healed, and shingles is fatal for around 1 in 1,000 over-70s who 
develop it. If you are unlucky enough to go on to have the disease after 
having been vaccinated, your symptoms may be milder and the illness 
shorter. More information about this and other vaccinations is available on the 
NHS Choices website or from our practice nurses. 
 
If you would like to help Father Christmas stay trim this year then consider 
leaving him an open top mince pie ( less naughty pastry), and a glass of 
mulled apple juice or even mulled wine (less Kcal than a glass of wine or 
brandy!). We think Rudolph is safe with his carrot, but he may want some 
variety to make up his five a day. 
 
Have a happy and healthy Christmas from all at Burford Surgery. 
 
 


